Freedom of Information Act 2002

Primrose Lane Medical Practice Publication Scheme

Introduction

Under Section 23 of the Freedom of Information (Scotland) Act 2002 (The Act), a ‘public authority’, which is defined as including General Practitioner Practice Partnerships, must prepare a Publication Scheme setting out the information it will routinely make publicly available. 

This paper (the Publication Scheme) describes the types of information used by the Primrose Lane Medical Practice and how such information may be sourced.  It is based on the British Medical Association Model Publication Scheme for General Practitioners in Scotland that has been approved by the Scottish Information Commissioner who is responsible for promoting and enforcing the Act.  

This Publication Scheme provides a description of the information about our General Practitioners and Practice that is publicly available. It will be reviewed at regular intervals and we will monitor its effectiveness. In adopting (or reviewing) our Publication Scheme, we are required to have regard to the public interest in:

· Allowing public access to information we hold; and

· The publication of reasons for the decisions we make.

Freedom of Information Contact Details

The BMA Model Publication Scheme

Overall responsibility for the Model Publication Scheme developed by the British Medical Association for adoption by General Practitioners in Scotland rests with the British Medical Association.  The Model Publication Scheme will be subject to review by the British Medical Association and the BMA welcomes comments.  The BMA point of contact for further information or comments relating to the Model Publication Scheme is:

Ms Carrie Young

Secretary

Scottish General Practitioners Committee

British Medical Association 14 Queen Street

Edinburgh EH2 1LL

Tel: 0131 247 3000

Fax: 0131 247 3001



Practice information under the scheme 

Primrose Lane Medical Centre Practice Partnership formally adopted the British Medical Association Model Publication Scheme for General Practitioners in Scotland at the Partnership Board meeting of 17th May 2004.

All enquiries relating to practice information that is contained in this scheme is available by writing to:

Stephen Barratt

Practice Executive

Primrose Lane Medical Centre

29 Primrose Lane

Rosyth

Dunfermline

KY11 2UR

Email: stephen.barratt@nhs.net

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please contact the Practice Executive.

If we are unable to resolve any complaint, you can complain to the Scottish Information Commissioner who oversees the Act and whose contact details are below.  There is a formal appeal mechanism to deal with situations where information is withheld.  Further details on this will be available on the Commissioner’s website at www.itspublicknowledge.info 

FOI enquiries should be addressed to:

Kevin Dunion OBE

Scottish Information Commissioner

Kinburn Castle

Doubledykes Road

St Andrews
Fife
KY16 9DS

Tel: 01334 464610

enquiries@ itspublicknowledge.info
www.itspublicknowledge.info

Your rights to information

The Freedom of Information (Scotland) Act 2002 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made. 

From January 1st 2005 the Practice will respond to requests about recorded information that it holds.  The Act creates a right of access to that information, subject to certain exemptions listed in the Act. 

There is similar access to environmental information under the Freedom of Information (Scotland) Act 2002. 

Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can obtain a Request for Access to Health Records form from the Reception Desk at the Centre or by telephoning Mrs Helen Dalgity on 01383 435502.

How is the information made available?

The information within each Class is either available from the practice website (and in the future papers may be downloadable) or in paper format from the practice by request.  Paper copies of the information contained on the website are available from the Practice Administrator, Mrs Joyce Allan on 01383 435503 or Ms Carol Ferrier, Practice Data and Information Officer on 01383 435504.

You can request information by email: mail@gp21755.fife-hb.scot.nhs.uk

Other formats/accessibility of information

Where possible the practice will take all reasonable steps to endeavour to meet requests to provide information in accessible formats.

Classes of Information

All health information and other items related to NHS services provided is held, retained and destroyed in accordance with NHS guidelines.  

Our commitment to publish information excludes any information that can legitimately be withheld under the exemptions set out in the Freedom of Information (Scotland) Act 2002. 

Where individual classes of information are subject to exemptions, the main reasons for this relate to the protection of commercial interests and personal information under the Data Protection Act 1998.  Consequently, we may withhold information if its disclosure would breach confidentiality or seriously prejudice the commercial interests of any person or organisation.  We may also withhold information that is personal information under the Data Protection Act 1998.  In these cases, we will indicate why the information is being withheld.  

If you wish to complain about information which is being withheld from you, please refer to the previous ‘Feedback’ paragraph, as this gives the contact details of a senior person in the practice who has overall responsibility for the operation of the scheme. This applies to all Classes of Information within the Publication Scheme. 

The information in this Scheme is grouped into the following seven classes:  

Class 1: Who we are

Primrose Lane Medical Centre Practice is an informal group made up of a Medical Practice Partnership that has legal status, the employees of the Partnership and the seconded NHS employees.  

· The names of all members of the Practice can be obtained from the New Patient Pack available from reception or the practice website.

Primrose Lane Medical Centre has Health Service Body status and has an NHS contract with NHS Fife under Section 17C of the Primary Medical Services (Scotland) Act 2004 to provide primary medical services.
The partnership consists of:

Dr John R Moy

Dr Colin E Firth

Dr Susan M Farrar

Dr Joanne E Moxey

Dr Martin I Hamilton

Dr Roland Baumann

The partnership has delegated executive responsibility for development and business matters to Stephen Barratt, Practice Executive.

Day to day responsibility for the administrative services and the premises rests with Mrs Joyce Allan, Practice Administrator.

· Details of qualifications of all medical staff can be obtained from the New Patient Pack available from reception or the NHS Fife website.

An NHS contract is an agreement made under the National Health Service (Scotland) Act 1978 that is not a legally enforceable contract but is subject to arbitration by the Minister of Health.

· Details of the Contract, when signed by both parties, can be provided by contacting the Practice Executive.

NHS Fife is expected to annually monitor the performance of the practice in terms of contract compliance.

· Copies of any reports or correspondence commenting on contract compliance can be obtained by contacting the Practice Executive, providing such documents do not contain exempt and privileged information as referred to previously.

The Section 17C Contract requires the practice to provide services for the geographical area of Rosyth, Inverkeithing and parts of Dunfermline and the surrounding areas.  

· Full details of the practice area can be obtained from the New Patient Pack available from reception or the practice website.

Non-contract Work

The Practice also provides services that are not part of NHS.  

· Details of the practice non-NHS services and charges can be obtained from the New Patient Pack available from reception.

See also the section on Class 4, Financial and funding information.

The Wider NHS

The NHS services provided by the practice are a small part of the overall NHS organisation that itself forms a very large part of the public sector in Scotland.

· Details about the NHS Scotland can be obtained from the SHOW website.

· Information about NHS Fife can be obtained from its website, which also contains details of all GP practices in the area.

Website addresses are given at the end of this paper; there are links to all the sites mentioned from the practice website.

Class 2:  Services

Services provided

The practice provides a range of primary medical services as laid down in the NHS (Primary Medical Services Section 17C Agreements) (Scotland) Regulations 2004. The NHS Contract defines such services as:
(a) Essential Services
These are services required for the management of the registered patients and temporary residents.  Also services, during the core hours, for any immediately necessary treatment resulting from an accident or emergency occurring within the practice area.

(b) Additional services

These are:

Cervical screening

Contraceptive services

Vaccinations and immunisations for adults and children

Child health surveillance

Maternity medical services

Minor surgery, being curettage; cautery; and cryocautery of warts, verrucae and other skin lesions.

(c) Enhanced Services

These may vary annually following agreement with NHS Fife but currently they are:

Childhood immunisations

Influenza Immunisation

Anti-Coagulant Monitoring

IUD Insertion

Near Patient Testing: monitoring patients being treated with certain drugs.

(d) “PMSPlus” Services

Specialist Diabetic Nurse Service

Certain Psychology and Therapy Services

Both of which are provided and managed by Dunfermline Local Health Care Co-operative (see below)

· Full details of the practice services can be obtained from the New Patient Pack available from reception or the practice website

Out of Hours Services

The “core hours” for the provision of services are 8.00 am to 6.00 pm each day, Monday to Friday except for public and local holidays defined and agreed between the practice and NHS Fife Primary Care Division.

Services outwith the core hours are the responsibility wholly of NHS Fife are and provided by NHS24 and the Fife Primary Care Emergency Service.

· Details about the NHS24 can be obtained from the SHOW website and information on FPCES can be obtained from NHS Fife.

Sharing Information

The provision of some services may involve information sharing (e.g. child protection conferences) with other agencies such as the Police and Social Work.

· Details about the practice policy on data protection and the sharing of information can be obtained from the Practice Executive.

Practice premises and hours of opening.

The practice premises are subject to regular inspection by representatives of NHS Fife and NHS Education for Scotland.

·  Copies of any reports or correspondence commenting on the standard of the premises, can be obtained by contacting the Practice Executive, providing such documents do not contain exempt and privileged information as referred to previously.

The Medical Centre building is owned by Apollo Capital Projects (trading name of PMP Plus Ltd) Camilla Court, Nacton, Ipswich IP10 0EU and leased by the partnership.  Details of the lease are privileged information and exempt from the Act.  The Site including the car park is owned by Kilmartin Properties of Edinburgh and the partnership does not lease or have any rights over the roadways and surrounding area other than a right of access.
Opening hours differ from the “core hours” referred to above and clinic or surgery hours vary but as a minimum they are as agreed with, and published, by NHS Fife Primary Care Division.  These are:

Opening times: 8.30 to 6.00 Monday to Friday

Surgeries: 8.40 – 10.30; 11.00 – 1.00; 4.00 – 6.00 Monday to Friday

· Full details of the practice times can be obtained from the New Patient Pack available from reception or the practice website 

Support for disabled persons and non-English speakers

The practice has access to national and local interpreter services for non-English speakers.  In addition one of our associate general practitioners can offer support to German and Spanish speakers.  A member of our records staff has basic training in sign language to support the hard of hearing.  An induction loop system should be provided shortly.  The practice is aware of the needs of partially sighted patients and will endeavour to make information available in suitable formats.

Class 3:  Quality Standards

The practice provides its services to standards laid down in the NHS (Primary Medical Services Section 17C Agreements) (Scotland) Regulations 2004.

The Practice also participates in the Quality and Outcomes Framework which was introduced on 1 April 2004 and applies to all practices which have national NHS contracts.  This means that the practice is subject to an annual assessment of its performance in terms of Quality Points awarded.

· Copies of any reports or correspondence from NHS Fife commenting on the quality standards achieved, can be obtained by contacting the Practice Executive, providing such documents do not contain exempt and privileged information as referred to previously.

· The level of Quality Points gained will be agreed each year and confirmed by a national system known as QMAS (Quality Measurement and Assessment System).  The results will be published annually on the practice website.

The practice aims to take into account any NHS Quality Improvement Scotland standards and guidance, SIGN guidelines relevant to general practice and Scottish Executive Health Department service strategies and frameworks. 

· Copies of any papers, minutes or other documents referring to practice discussions, decisions, or performance in relation to such standards can be obtained by contacting the Practice Executive, providing such documents do not contain exempt and privileged information as referred to previously.

Practitioners are registered with the General Medical Council and follow the standards and good medical practice guidelines laid down by the GMC, including the requirements set out in the GMC guidance ‘Duties of a Doctor’.

· Confirmation of registration and details of guidelines can be obtained for the GMC website.

This practice has met Royal College of General Practice, Scotland Practice Accreditation Standards and in addition, based upon the same standards, the practice is an approved training practice, accredited by NHS Education for Scotland.

· Copies of certificates or other documents demonstrating accreditation can be obtained by contacting the Practice Executive. 

The Practice undertakes an annual survey of users to assess their views on the services and standards. The survey uses a national format: GPAQ – General Practice Assessment Questionnaire which was development by and copyright of the National Primary Care Research and Development Centre, University of Manchester and Safran/NEMCH. 

· The report of the survey findings will be available on the practice website.
Class 4:  Financial and funding information

The accounts of the partnership are confidential and privileged information documents and are therefore exempt as being personal and commercial matters.

However, the funding the practice receives for its NHS services is of public interest.

The “Contract” price for the NHS fiscal year ended 31st March 2004 was  £773,960 in addition the practice received a share of LHCC funds for equipment.

· Details of NHS sourced funding can be obtained annually by writing to the Practice Executive.

As required by statute the practice makes no charge for NHS services but the practice does receive other statutory fees for services outwith the NHS such as preparing reports for the DVLA, the DWP and completion of Cremation Forms.

The practice limits its private income to 10% of it’s overall income.

The charges for Non-NHS are reviewed annually and published on notices in the Centre, issued in the New Patient Pack and will be added to the practice website in due course.

The practice policy is to base charges on those published nationally in Medeconomics where we believe the charge reflects the actual cost of the service and represents a reasonable level of fee for patients.  The figures published in the periodical are either agreed by official bodies such as ABI (Insurance Companies) and COSLA (local authorities) or are suggested by the BMA.  Since an Office of Fair Trading ruling the BMA can no longer make suggestions for work that can be done by any doctor, rather than the patient’s own practice; these fees are therefore set by the practice.

· A copy of the current Non-NHS Fees can be obtained from the Reception Desk at the Centre.

Class 5:  Publications, promotional and advisory leaflets

The Centre has available on display a range of guidance and information leaflets; others are available for issue by clinical staff.  Some of the leaflets are produced by the practice but NHS Fife, other NHS bodies (such as NHS Health Scotland) and voluntary or commercial organisations produce the majority.

All such material is reviewed by the clinical team before being made available and the practice endeavours to ensure that such material reflects the best available advice, best clinical practice and the clinical policies of the practice.  This does not mean that every facet of an external publication is endorsed by the practice.

Occasionally magazines and other material from statutory and voluntary health-related groups are made available as reading matter in the Centre’s waiting area.  By doing so the practice is not endorsing or supporting views and comments contained within such material.

· The practice does not maintain a comprehensive listing of all publications, promotional and advisory leaflets but an indication of the range of such material can be obtained by contacting the Practice Administrator.

Class 6:  Complaints 

Whilst we always endeavour to provide a quality service we recognise that there is scope for improvement and occasionally users are not happy with our services so we welcome comments and suggestions from patients.  We operate a practice procedure that reflects the NHS system for dealing with complaints.  

· Copies of our policy can be obtained from the Practice Administrator.

Patients are encouraged to speak to one of the doctors or receptionists in the first instance or complete a suggestion/comment form 
· Forms are available in the New Patient Pack, at the Centre entrance and at reception.

Complaints in writing or by telephone are directed to the Practice Administrator or alternatively the Practice Executive.

The documents indicate that complainants may contact NHS Fife if they remain unhappy.

Copies of complaints and any correspondence about complaints are not available as they are exempt under the Data Protection Act.

The Clinical Team review significant events including complaints in detail and an annual summary is also presented to the Team.  In addition NHS Fife receive statistical information on the number and type of complaints.

· Copies of the NHS Fife submission and annual summary can be obtained by contacting the Practice Administrator.

Class 7:  Our policies and procedures

There are a range of policies, procedures and clinical protocols in use within the practice and some, which inform the planning and decision-making processes within the practice, may be of importance to the public. These include, but are not restricted to

data protection, 

prescribing

health and safety

chronic disease protocols.

We make changes to our services on the basis of instructions received from the NHS Fife and other advisory bodies. 

· Copies of such documents may be obtained by contacting the Practice Executive with an explanation as to the intended use of such documents providing such documents do not contain exempt and privileged information as referred to previously or the intended seems incompatible with the aims of the Act.

NHS Fife and the DLHCC undertake surveys and evaluation of services and procedures that may influence our planning.  

· Copies of such material should be obtained from NHS Fife or the DLHCC, or the respective websites.  Details of specific reports that the practice has received and may have acted upon can be obtained from the Practice Executive.

In 1995 the practice produced a comprehensive Health Needs Assessment of its then catchment population.  Since then the data has been updated occasionally and in particular for the DLHCC area.  NHS Scotland Information Services Division prepares a range of practice related health data which assist the practice in it’s planning.

· Copies of such documents, if still available, may be obtained by contacting the Practice Executive providing such documents do not contain exempt and privileged information.

Cost of Information

For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM when this is available). Some information is available free, but in some cases there may be a charge. The charges will vary according to how information is made available. 

Charges are as follows:

a) Free of Charge via the practice website

www.primroselanemc.org.uk

although any charges for Internet Service provider and personal printing costs would have to be met by the individual. 

For those without Internet access, a single print-out as on the website can be made available by post from the Practice Administrator or by personal application at the Centre reception desk.  However, requests for multiple printouts, or for archived copies of documents that are no longer accessible or available on the web, will attract a charge for photocopying and postage.  

We will not provide printouts of other organisation’s websites.

b) Leaflets and brochures on services we offer to the public will be provided free of charge.  

c) Should the practice produce any “glossy” or other bound paper copies, or in the future any CD Rom, video or other mediums, these will be charged at a publish price.
d) Information provided via e-mail will be free of charge.
e) where information is available subject to a fee, such as the charge per sheet of photocopying the fee will be 5p per A4 sheet with postage charged at cost plus a handling charge of £2.50.  The practice will, wherever possible, let people making the request for such information know in advance how much a document is likely to cost, taking into account any total copying charges for the document. The charges will be reviewed regularly when this scheme updated. 

Dunfermline and West Fife Community Health Partnership
Dunfermline & West Fife CHP is an operational division of NHS Fife which replaced the former Dunfermline Local Heath Care Co-operative.  

The CHP manage certain services provide with PLMC.
More information is available from its website.

You may write to 

Ms Lesley Eydmann

Locality Manager

Lynebank Hospital
Dunfermline

Web sites:

Primrose Lane Medical Centre

www.primroselanemc.org.uk

NHS Fife 

www.show.scot.nhs.uk/fhb

NHS Scotland

www.show.scot.nhs.uk

General Medical Council

www.gmc-uk.org

Others related to the Act:

www.itspublicknowledge.info
This is the web site of the Scottish Information Commissioner.

www.informationcommissioner.gov.uk
This is the web site of the Information Commissioner. 

http://www.scotland.gov.uk/Topics/?pageID=198
This is the Scottish Executive Freedom of Information web site. 

http://www.show.scot.nhs.uk/confidentiality/information_commissioner.htm
This is the NHS Scotland Confidentiality and Data Protection web site. 

Copyright 

Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. Some material we include in our scheme may be the copyright of a third party.  Our rights to hold and use such material do not extend to others.  You must obtain authorisation from the copyright holder(s) concerned if you wish to copy or reproduce such material. 
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